Helpful Tips for Technicians Performing
Warranty Reprogramming Events

When reprogramming a vehicle module, technicians should follow these
simple steps to avoid issues.
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&2 Service Programming System
Validate Vehicle Identification Number{\VIN)

Make sure that the correct VIN is displayed.
If the VIN is incorrect or missing, enter the VIN.

ON THIS SCREEN:

 Make sure that the VIN displayed is
correct and matches the vehicle VIN
plate. If the VIN must be entered,

carefully enter the full, accurate VIN.

Enter the job card (R.O.) number.
The job card number MUST match
the same job card that is associated
with the warranty transaction that

| o come | will be submitted to GM for payment
(including format).

&2 Service Programming System

Supported Controllers

Select Controller

K43 Power Steering Control Module

B2338 Radar Sensor Module - Long Range

A1l Radio

K40D Seat Memory Control Module - Driver -

ko5 Sencl Data Gatoway Moo ON THIS SCREEN:

B218L/R  Side Object Sensor Module

K73 Telematics Communication Interface Control Mod

71 Tensnssmn b e » Make sure that the CORRECT

o e controller is selected. If
P following a bulletin, find the
EXACT match for the code
seect Programming Type and description contained in

P the bulletin.

e e |



If the Bulletin calls for both Programming and Setup, BOTH
events must be completed. Note the SPS Warranty Claim Code
on the job card corresponding to each event.

Service Procedure

Note: Carefully read and follow the instructions below.

1. Access the Service Programming System (SPS) and follow the on-screen instructions.

2. Perform K71 Transmission Control Module — Programming and follow the on-screen instructions.
3. Perform K71 Transmission Control Module — Setup and follow the on-screen instructions.
4

. With a scan tool, clear DTC’s from the K71 Transmission Control Module.

When reprogramming is complete, SPS will provide a Warranty
Claim Code:

Test Driver: Final Instructions

Action Complete I

Power Lift Gate Module - Programming (Pass-Thr Only) - USB File Transfer (RPO UF7 *only™*) (PLGI)
2019-06-07 14:38:39 -04:00

‘Warranty Claim Code: A46733586 K

Record this code on the warranty repair order (if applicable).

Important Notes/Remarks:

The Warranty Claim code is a required to confirm pn ing has heen apleted. Incorrect or missing Warranty Claim Codes
may result in rejection of warranty claim.

Warranty claim codes for prior VINS serviced may be retrieved through "Settings" at SPS start page.

Follow the Controller Specific Instructions below,

If there are no Controller Specific Instructions, turn ignition off for 30 seconds to reset the controller.

Mandatory Controller Specific Instructions (to be respected):

5741 Clearing DTCs will erase stored history data from all controllers on the Data Link Connector currently in use. Mowe your interface to
any additional Auzxiliary Data Connectors on the vehicle to clear DTCs from other controllers. When finished, return the interface to the Data
Link Connector.

ON THIS SCREEN:

* CORRECTLY and LEGIBLY document the
Warranty Claim Code on the job card. Your
| Warranty Administrator will enter your code on

the claim, and it MUST match the Code on file
in SPS for the transaction to successfully pay.
This information is very important when recalls
are involved, and is used to evidence that the
vehicle has been successfully reprogrammed.

When the job card has two or more separate reprogramming events,
such as two different recalls requiring programming of two different

modules, make sure it is clear to your Warranty Administrator which
Warranty Claim Code is associated with which event.



If you are blocked from performing a reprogramming event
because SPS identifies that the module already has the correct
calibration, and the message provides a Warranty Claim Code,
note this information and the code on the job card.

8 Service Programming System

[ Electronic Brake Control Module
[ controlter | 10 | current# | Selected# |
K17 1 84570570 84579570 Operaling System

2 84424828 84424828  New calibration for various improvements for Driver Mode Control 'DMC' and Full Speed Range Adaptive Cruise Control FSRACC functions.

ON THIS SCREEN:

Service Programming System

© C O R R E CT LY a n d L E G I B LY @ ME6991: You are attempting to reprogram with the shme calibration.

This is not allowed for the selected ECU. Please rgeord Warranty Claim Code: 2814246773

document the Warranty
Claim Code on the job card.

Altribute Value

NOTE: With select recall events, SPS will allow you to continue
with a programming event even if the correct program is
detected. In those cases, Click OK and proceed with
reprogramming and document the Warranty Claim Code
provided on the Action Complete screen.

Multiple Reprogramming Events: If a bulletin calls for
reprogramming more than 1 module, ALL reprogramming events
must be completed. Document the SPS Warranty Claims Code
provided after each successful event on the job card. When the
claim is submitted to GM, GM will check SPS logs to validate that
all events have been completed. If any are missing, the claim
will be rejected and the required service procedure will need to
be completed.

#N192211740-01: Customer Satisfaction Program - Super Cruise Software Update

Note: If the Same Calibration/Software Warning is noted on the SPS Summary screen, record the warranty claim code (WCC) and select OK g
WCC is located in the Service Programming System dialogue box of the SPS Summary screen. No further action is required. Refer to th

1.|Reprogram the Active Safety Control Module. Refer to K124 Active Safety Control Module: IProgrammfng and Setup (for K124A and K124B
2. Using GDS52, manually build the vehicle as a 2018 Cadillac CT6. You will not be able to see Digital Map Control Module data unless the veh
3. Navigate in GDS2 to the Digital Map Module and enter the Data Display screen.
4. Verify that the Digital Map Version is 84743195 or a later (numerically higher) version as shown.
= If the Digital Map Version is 84743195 or a later (numerically higher), proceed to step 5, but do not perform the USB Map Update.
= If the Digital Map Version is lower than 84743195, proceed to step 5 and perform the USB Map Update.
5I Reprogram the Digital Map Control Module. Refer to K179 Digital Map Control Modu.fe:IProgrammmg and Setup in SI.




If you forget to document the Warranty Claim Code, or are
informed by your Warranty Administrator that the Warranty
Claim Code is rejecting as invalid, return to SPS to retrieve the
correct Code associated with the reprogramming event.

1. Select and start “Service Programming System (SPS)”
2. Select “Settings”
3. Select “Warranty Claim Code” tab

rvice Programming &

| Print | Settings

Select Diagnostic Tool and Programming Process

£ Service Programming System

[ Common | Diagnostic

Settings

Logging Settings | Warranty Claim Code |

v

VIN Module Function Warranty Claim Code DatelTime
2GMAXKEV3IKE175702 | A11 - Radio | USBFile Transfer | 8022184095 61718 12:16:25 PM EDT
1G1ZFSSU2KF101939 | P16 -Instrument Cluster | Selup and Configuration | 05213339883 G/10/19 8:38:33 AMEDT
2GNALCEKXHE199057 |ECM - Engine Control Mo...| Setup (Automatic Trans... | FD21268905 572319 12:05:49 PM EDT
3GTUZVECTFG385665 |K20 - Engine Control Mo., Setup | FD21268020 502319 11:52:19 AM EDT
2GNALBEK3H1550110 |ECM - Engine Control Mo...| Setup (Automatic Trans._. | FD21267721 5/23119 11:48:12 AM EDT
IGCUKREHXFG118378 | K20 - Engine Confrol Mo... | FD21267422 52310 11:44:24 AM EDT
1GTVZMECXGZ263337 | K20 - Engine Control Mo.. FD21267072 5/23M9 11:40:30 AM EDT
1G6AGSRXBG0158953 | K20/KT1 - Engine and Tr... |Engine Control Module S...| FD21266752 B/23M8 11:36:00 AM EDT
1GTVZMECTGZ428390 | K20 - Enging Control Mo.. Setup FD21266374 5/23/19 11:30:08 AM EDT
156AX5558G0119004 | K20/K71 - Engine and Tr...|Engine Control Module S...| FD21265914 52319 11:23:19 AM EDT
1GTVZUEC4FZ391572 | K20 - Engine Control Mo Setup FD21265350 5/2319 11:15:52 AM EDT

3GCUKRECS5GG253940

1G6AN1RYBGO 18089
1G1ZESST4GF21472
KL4CJ1SM7GE55028
1GKS2AKCTGR18314
_1GTVZNECXGZ16574
2GKALPEKTHE29971
1G4GBSG34GF 14418
IGTU2WECAFG3I2669
1GKS2FKCIGR11575
1GCVKSECOGZ13621

| K20 - Engine Control Mo__ |

Setup

ON THIS SCREEN:

Scroll through and locate the

event by VIN, date and module.
Document the Warranty Claim
Code on the job card.

FD21254879

52319 11:10:32 AM EDT
03:47 AM EDT
:58:19 AM EDT
'46:58 AM EDT
:31:14 AM EDT
:22:51 AM EDT
17:48 AM EDT
:12:40 AM EDT
:05:20 AM EDT
58:53 AM EDT
49:21 AM EDT

1GTV2VEJIFZI16320 | K20 - Engine Control Mo Setup FD21256713 S/23/19 9:03:31 AM EDT

1GKS2AKCEGR241488 | K20 - Engine Control Mo... | Setup FD21256288 52319 8:54:53 AM EDT

1G11Z53A9JU100100 | K20 - Engine Control Mo Setup FD13309492 22119 9:22:34 AM EDT

1G11Z58A8JU100100 | K20 - Engine Control Mo._._ | Setup FD18809492 2421/19 §:22:10 AM EDT
Cancel Ok
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